
Date Topic Presenter Agenda Items Link to Recording

11.16.17 Discussion: Outpatient 
Antimicrobial 
Stewardship 

Group Discussion https://attendee.gotowebinar.com/recording/8262
213443494958337

11.2.17 Podcast: Outpatient 
Antimicrobial 
Stewardship

Lori Parsons from 
Telligen

Best practices of antimicrobial stewardship into 
the community setting

https://attendee.gotowebinar.com/recording/1228
903642067973633

10.19.17 Discussion: CPESN 
Services

Group Discussion https://attendee.gotowebinar.com/recording/2486
273253517339649

10.5.17 Podcast: CPESN Services Robert Nicholes; Jessie 
Johnson

Two resident pharmacists provided insight into 
their implementation process for CPESN 
services

https://attendee.gotowebinar.com/recording/7448
674893562928898

9.21.17 Discussion: Engaging Non-
Ambulatory Patients 

Group Discussion https://attendee.gotowebinar.com/recording/7763
496958211628033

9.7.17 Podcast: Engaging Non-
Ambulatory Patients 

Mark McMullen from 
Main Healthcare & 
Justin Rash from Martin 
Health Services

How can community pharmacy collaborative 
with LTC and consulting pharmacists

https://attendee.gotowebinar.com/recording/8058
407967014364929

8.25.17 Podcast: Quality 
Measurement

Julie Kuhle from 
Pharmacy Quality 
Alliance (PQA)

Monitoring measures/quality improvement 
indicators vs. performance metrics

https://www.dropbox.com/s/8yv6jkhbvpiwlkc/Char
geUP_08.25.17.mp3?dl=0

07.06.17 Screening Brief 
Intervention and Referral 
to Treatment (SBIRT)

Monica Wilke-Brown Utilization of SBIRT resources in substance 
abuse disorder

https://attendee.gotowebinar.com/recording/6161
332592912200449

06.01.17 Medication Adherence Jerica Singleton; Chayla 
Stanton-Robinson

Two resident pharmacists provided insight into 
their research projects that engaged 
pharmacists in adherence counseling

https://attendee.gotowebinar.com/recording/1763
280583476560643

4.20.17 Collaborative Practice 
Agreements

Ashley Dohrn Overview of Collaborative Practice Agreements 
and the necessary steps to initiate and maintain 
a CPA

https://attendee.gotowebinar.com/recording/7164
219137120882946

04.06.17 QPP 
Overview/Pharmacist 
Role

Katy Brown Review of the QPP and how pharmacists can 
affect different metrics within this payment 
model

https://attendee.gotowebinar.com/recording/5197
3196975632641 

03.16.17 Smoking Cessation 
Resources in Iowa

Megan Aucutt Information on Iowa QuitLine and how IDPH 
works with smoking cessation patients

https://attendee.gotowebinar.com/recording/2030
844537368496385 

03.02.17 Continuous Medication 
Management 

Bill Doucette Discussion on what CoMM is and an example of 
successfully using CoMM

https://attendee.gotowebinar.com/recording/9132
357044465906433 

02.02.17 Mini-COGTM Linda Brown from 
Alzheimers Associaiton

How to successfully utilize the MiniCOG and 
resources available in Iowa

https://attendee.gotowebinar.com/recording/9138
056912066394625 

12.15.16 Asthma Guidelines 
Update 

Gary Milavetz Update on asthma clinical guidelines and best 
practices 

https://attendee.gotowebinar.com/recording/3055
020924916746241 

12.1.16 PHQ-2 and PHQ-9 Update Jerry McKee How to successful utilize the PHQ-2 and PHQ-9 
screening tools

https://attendee.gotowebinar.com/recording/8363
986431148671492 

11.17.16 Hyperlipidemia 
Guideline Update

Matthew Cantrell Update on hyperlipidemia clinical guidelines 
and  best practices

https://attendee.gotowebinar.com/recording/1860
025507743062019 

11.3.16 Depression Guideline and 
Medication Update

Sarah Grady Update on depression clinical guidelines and 
best practices

https://attendee.gotowebinar.com/recording/3435
328801980335105

10.20.16 MI/Health Coaching Bruce Berger Strategies to succeed with motivational 
interviewing and health coaching

https://attendee.gotowebinar.com/recording/6031
893680382622723 

10.6.16 Diabetes Guidelines 
Update and Best 
Practices

June Johnson Update on diabetes clinical guidelines and  best 
practices

https://attendee.gotowebinar.com/recording/3896
546441419385858 

9.15.16 Billing Update from 
Washington Billing 
Conference

Farah Towfic Washington State Billing  Conference update, 
Practice Transformation discussion

https://attendee.gotowebinar.com/recording/7761
799303970435842

8.18.16 Communication 
Strategies, Success and 
Challenges with 
Communication

General Discussion Communication strategies and 
success/challenges in communication

https://attendee.gotowebinar.com/recording/8139
525528266501123

8.4.16 Counseling, Patient 
Education, 
Documentation, 
Prescriber 
Communication

General Discussion Best Practices: counseling, documentation, 
patient identification and working with 
prescribers 

https://attendee.gotowebinar.com/recording/2659
036207276881665
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CPF Grant: Advancing a Community Pharmacy Enhanced 
Service Network (CPESN) - Iowa Pharmacy Association

IPA ChargeUP Webinar 
Series

These bimonthly conference calls have been provided to pharmacies participating in various enhanced services or 
value-based pharmacy networks within Iowa. The purpose of this webinar series is to keep pharmacies informed of 

key clinical and practice-related topics to assist in participation in these networks. 

05.04.17 Screening and Prevention 
Opportunities

Anthony Pudlo Review of initiatives focused on pre-diabetes 
and HIV

https://attendee.gotowebinar.com/recording/4634
919081567542531


