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* Pharmacists are becoming embedded within medical offices, clinics, ]
or accountable care organizations (ACO). Survey Response Care Team Perspectives

* While literature suggests that physicians find pharmacist
recommendations to be clinically beneficial, additional studies note

that they are unsure of what to fully expect from pharmacists. “Work in conjunction

* Realo Discount Drugs is a group of 18 independent community with physicians “Recommendations “I think a
pharmacies in eastern North (?arolma (NC); ’Fhe flagshlp location in to coordinate the on med interactions. CZ’;%‘;’;:Z
New Bern, NC maintains a unlque partnershllp with a local ACO. Participants opti[.‘n(.lm med{'cation | ghould bo a

. Realo.has embedded a Commun_lty pharmacist two half-days per decls:on makmq for , Beat;ter Chmcej reqular part of
week in three ambulatory care clinics under the ACO. Provider Type N (%) l?:;lsegci;_tzslﬁzfi‘;?lg ashea”ggcup ;:ta é,!’te the patient care

. Sy f P y ' team.”
Physicians 5 (38.5) medications.
) Physician Assistants 1(7.7)

» To assess the care team’s knowledge about the abilities of the Nurse Practitioners 1(7.7)
community pharmacist, visions for the role of the community Nurses 2(15.4) “With patients seeing multiple providers these days
pharmacist within the care team, and satisfaction with the current Care Managers 2 (15.4) the community pharmacist is a big asset to help patients
arrangement of the community pharmacist. J ' with their polypharmacy to avoid interaction and duplication.”

Other 2(15.4)

Visions for the Role of the Community Pharmacist Care Team Satisfaction Rate

» Cross-sectional 12-item survey
» Distributed via email with link to an online platform

(Qualtrics™)
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Study |- Survey open for 30 days from February to March 2018
Duration - Reminder emall sent at day 15
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; e All health care team members inC|uding but not limited to Education Optimizing Medication Adherence Medication Interaction Side Effect Care Satisfied Unsatisfied Other
|nC|US|On o o _ ’ o ’ Medications Cost Mitigation  Assistance Reconciliation  Assessment Reduction Coordination
e s physicians, physician assistants, nurse practitioners,
Criteria .
nurses, care managers, and office managers
Exclusion |- Staif that does not interact with the patient or the » Care team perspectives have provided positive insight as to the need for community pharmacists on the health care team.
Criteria pharmacist * The most common visions for the community pharmacist were education (inclusive of disease state, medication, and lifestyle),
followed by medication reconciliation, cost mitigation strategies, and medication optimization.
» Of the providers, 38.5% stated their satisfaction as “other”, citing lack of knowledge of pharmacist involvement, little to no
Statistical . -y s opportunity to utilize the pharmacist, or requested to have more pharmacist involvement.
. |* Descriptive statistics were utilized to assess responses
Analysis |
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